S.Q.L.T. Meeting Minutes

June 20, 2011
Live Meeting, 2:00 — 4:00 P.M.

Attendance

Region 1:  Mia Knotts

Region 2:  Kathy Seacrest, Nancy Rippen and Teresa Ward

Region 3:  Ann Tvrdik and Tammy Fiala

Region 4:  Amy Stachura

Region 5:  Linda Wittmuss, Susan Hancock and Patrick Kreifels

Region 6:  Jean Hartwell

Magellan:  Lisa Christensen

Division of Behavioral Health (DBH): Sheri Dawson, Jim Harvey, Robert Bussard, Sarah Cox, Ying
Wang, Sue Adams, Pepper Meyer and Tammy Westbrook

Welcome & Start-Up
Attendees introduced themselves. Sheri introduced those new to the Live Meeting to the Handouts icon
and the documents contained therein.

Minutes
March 21, 2011 Meeting Minutes approved.

DBH Annual Consumer Survey Workgroup and Focus Plan

The 2011 is in process now. The survey analysis will be in-house this year. We will share information
through our SQIT meetings. We changed the sampling methodology to address and improve the
response rate. Feedback on the youth survey indicated individuals wanted to allow youth to take the
survey. We would need volunteers to work on the youth survey. Please think about it and let us know.
Sheri wants the committee to think about what benchmarks we want for the annual survey.

Quality Initiatives Update
Co-Occurring Disorders Quality Initiative: See attached handout with the strategic initiatives 1,2 and 3.
Final Roadmap and Report at next meeting.

Statewide Performance Measures and Benchmarks
Sheri took a Round Robin Roll Call — Performance measure suggestions for this coming fiscal year:

Region 4: Quality of life and waiting times.

Region 3: Trauma informed.

Region 2: Looking at Open Minds-let's make sure not duplicative, keep it simple-collect not horribly
intrusive to client.

Region 6: We have not discussed this yet.

Region 5: Not really anything to add-stick with NOMS this year. Working on document clean-up and
overall waitlist piece.

Region 1: Concern to be careful not to add too much onto what providers already have.

Ql Annual Plan Handout
Feedback received on changes for the 2011-2012 plan.

Next Steps and Meeting Close
Next meeting is August 25, 2011.

Follow-up
¢ Sheri is looking for volunteers for the workgroup to discuss the youth survey- due by July 8th.
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